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METHODOLOGY

) TARGET
DO 326 intervi
A, _ experts interviewed
A7 Ll in 50 countries
EXPERTS - 96in Spain

Survey conducted in 15
countries among
representative samples of

POPULATION

the population aged 18 y.o.

and more in each country.
1000 in Spain
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COLLECTION DATES METHODOLOGY

May 10" to June 16" 2023 Online interviews
Survey link was sent by Axa to their
community of experts (internal and
external: mainly clients and brokers).

May 10" to June 14 2023 Online interviews via Ipsos Access

Panel.

Quota method applied to gender, age,
occupation, region and marketsize.

READING NOTE
» For Global results and sub-totals by clusters, each country weighs the same.
» Positive significant differences in green, negative significant differences in red.




FUTURE RISKS
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EXPERTS

Climate change

Cyber Security risks

Geopolitical instability

Risks related to Artificial Intelligence and big data
Energy risks

Natural resources and biodiversity risks

Financial stability risks

Social tensions and movements

Pandemics and infectious diseases

Macro-economic risks
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*This top 10 is a ranking of all risks; it has been calculated the same way since 2018. When a risk is ranked first, it gives it 5 points,

TOP 10 FUTURE RISKS

Please rank the top 5 future risks that you selected, based on their potential
impact on society at large in the next 5 to 10 years.

GENERAL POPULATION

Climate change

Pandemics and infectious diseases
Cyber Security risks

Social tensions and movements
Energy risks

New security threaths and terrorism
Financial stability risks

Pollution

Geopolitical instability

Natural resources and biodiversity risks

2 4 points, etc. up to 5th 1 point. The ranking is based on the total numbers of points per risk. @
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EVOLUTION OF THE TOP 10 FUTURE RISKS

2018

Climate change

2019

Climate change

2020

Pandemics and
infectious diseases

2021

Climate change

2022

Climate change

|' \) AN —:\’ y“i‘“)l 1‘\ / I:' \
\ \
(LG ExeerTs) |

2023

Climate change

Cybersecurity risks

Cybersecurity risks

Climate change

Cyber security risks

Cyber security risks

Cybersecurity risks

Pandemics and infectious
diseases

Cyber security risks

Natural resources
management

Energy risks

Risks related to Artificial
Intelligence and big data

Natural resources
management

Pandemics and
infectious diseases

Energy risks

Artificial intelligence

Artificial intelligence

Natural resources and

Natural resources and

and big data and big data biodiversity risks biodiversity risks
: o Natural resources and : : e
Pollution Macroeconomic risks biodiversity risks Financial stability risks
Pollution Pandemics and Natural resources and Financial stability risks Financial stability risks

infectious diseases

biodiversity risks

Medical advances and
innovations

Financial risks

Macro-economic risks

Macro-economic risks

Pandemics and
infectious diseases

Pandemics and
infectious diseases

. Environment & Energy

Macroeconomic risks

. Tech & Data

Pollution

Risks related to Artificial
Intelligence and big data

. Medicine & Health

Please rank the top 5 future risks that you selected, based on their potential impact on society at large in the next 5 to 10 years.
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Monetary and fiscal
policies risks

Macro-economic risks

.Economy, Finance & Business Environment

*This top 10 is a ranking of all risks; it has been calculated the same way since 2018. When a risk is ranked first, it gives it 5 ﬁ

points, 2"d 4 points, etc. up to 5th 1 point. The ranking is based on the total numbers of points per risk.
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TOP 10 FUTURE RISKS

AMERICA

Climate change

Cyber security risks

Risks related to Artificial
Intelligence and big data

Natural resources and
biodiversity risks

Geopolitical instability

Pandemics and infectious
diseases

Macro-economic risks

Financial stability risks

Social tensions and
movements

Monetary and fiscal
policies risks

7 — © Ipsos | AXA Future risks survey 2023
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AFRICA

Climate change
Financial stability risks
Cyber security risks

Macro-economic risks

Monetary and fiscal
policies risks

Pandemics and infectious
diseases

Risks related to Artificial
Intelligence and big data

Geopolitical instability

Social tensions and
movements

Energy risks

SPAIN

CLIMATE CHANGE

GEOPOLITICAL INSTABILITY

CYBER SECURITY RISKS

ENERGY RISKS
RISKS RELATED TO ARTIFICIAL
INTELLIGENCE AND BIG DATA

NATURAL RESOURCES AND
BIODIVERSITY RISKS

SOCIAL TENSIONS AND
MOVEMENTS
MACRO-ECONOMIC RISKS
RISKS RELATED TO CHANGING
DEMOGRAPHICS

ETHICAL RISKS REGARDING THE
USE OF TECHNOLOGY

10

PER CLUSTER - EXPERTS

EUROPE

Climate change
Geopolitical instability

Cyber security risks

Risks related to Artificial
Intelligence and big data

Social tensions and
movements

Energy risks

Natural resources and
biodiversity risks

Risks related to changing
demographics

Financial stability risks

Macro-economic risks

ASIA PACIFIC AND MIDDLE EAST

1

2

4

10

points, 2" 4 points, etc. up to 5th 1 point. The ranking is based on the total numbers of points per risk.

Climate change

Cyber security risks

Risks related to Artificial
Intelligence and big data

Pandemics and infectious
diseases

Financial stability risks
Energy risks
Geopolitical instability

Pollution

Risks related to the future
of Work
Chronic illnesses (cancer,
diabetes, heart
conditions...)

*This top 10 is a ranking of all risks; it has been calculated the same way since 2018. When a risk is ranked first, it gives it 5 @




EVOLUTION OF THE TOP 10 FUTURE RISKS

2021 2022 2023
Pandemics and infectious . _ .
1 diseases A Climate change = Climate change
: Pandemics and infectious _ Pandemics and infectious
2 Climate change \ 4 . = .
diseases diseases
3 A A Cyber security risks
4 Cyber security risks = Cyber security risks A
5 Pollution A Energy risks = Energy risks
6 v =
7 NEUITEY [ESEUITEES el \ 4 A Financial stability risks
biodiversity risks y
8 Financial stability risks \ 4 Pollution = Pollution
Natural resources and
9 v biodiversity risks v
I . . I Natural resources and
10 Chronic illnesses \ 4 Financial stability risks \ 4 biodiversity risks
. Environment & Energy . Tech & Data . Medicine & Health .Economy, Finance & Business Environment

8 — © Ipsos | AXA Future risks survey 2023 *This top 10 is a ranking of all risks; it has been calculated the same way as in 2021. When a risk is ranked first, it gives it 5

Please rank the top 5 future risks that you selected, based on their potential impact on society at large in the next 5 to 10 years.
points, 2" 4 points, etc. up to 5th 1 point. The ranking is based on the total numbers of points per risk. ﬁ
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TOP 10 FUTURE RISKS

POPULATION

AMERICA

Climate change

Cyber security risks
New security threats and
terrorism

Social tensions and
movements

Pandemics and infectious
diseases

Financial stability risks

Risks related to Al and big
data
Monetary and fiscal
policies risks
Energy risks

Natural resources and
biodiversity risks

9 — © Ipsos | AXA Future risks survey 2023
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AFRICA

Climate change

Pandemics and infectious
diseases

Pollution

New security threats and
terrorism

Cyber security risks

Financial stability risks

Chronic illnesses

Risks related to Al and big
data

Natural resources and
biodiversity risks

Monetary and fiscal
policies risks

PER CLUSTER — GENERAL

10

SPAIN

CLIMATE CHANGE

PANDEMICS AND INFECTIOUS
DISEASES

FINANCIAL STABILITY RISKS

NATURAL RESOURCES AND
BIODIVERSITY RISKS

CYBER SECURITY RISKS

GEOPOLITICAL INSTABILITY

ENERGY RISKS

SOCIAL TENSIONS AND
MOVEMENTS

CHRONIC ILLNESSES

RISKS RELATED TO ARTIFICIAL
INTELLIGENCE AND BIG DATA

EUROPE

Climate change

Energy risks

Pandemics and infectious
diseases

Pollution

Social tensions and
movements

Geopolitical instability

Natural resources and
biodiversity risks

Cyber security risks

Financial stability risks

New security threats and
terrorism

ASIA PACIFIC AND MIDDLE EAST

10

Climate change

Cyber security risks

Pandemics and infectious
diseases

Energy risks

Geopolitical instability

Risks related to Al and big
data

Social tensions and
movements

Financial stability risks

Natural resources and
biodiversity risks

New security threats and
terrorism

*This top 10 is a ranking of all risks; it has been calculated the same way as in 2021. When a risk is ranked first, it gives it 5 @

points, 2" 4 points, etc. up to 5th 1 point. The ranking is based on the total numbers of points per risk.




LEVEL OF VULNERABILITY OF POPULATIONS
COMPARED TO 5 YEARS AGO

. MUCH MORE VULNERABLE . A LITTLE MORE VULNERABLE . NEITHER MORE NOR LESS VULNERABLE

. A LITTLE LESS VULNERABLE . MUCH LESS VULNERABLE

WL'::::BLE 2022 2021 2020 WL'::::BLE 2022 2021 2020

In the world 49 37 103 86 89 84 83 37 43 413 80 80 80 73

In your continent 37 48 113 85 85 81 79 32 44 415 SEEAS 75 75 68

In your country 44 122 84 80 78 76 33 40 5 16 6BE 72 73 66

In your city / village 32 41 19 5 73 67 69 64 40 8 20 8L 61 64 57

When you think about the way in which things have been evolving in the past 5 years, would you say that people are...
10 - © Ipsos | AXA Future risks survey 2023




LEVEL OF VULNERABILITY OF POPULATIONS
— PER CLUSTER AND COUNTRY

UNITED
0 RANCE ELGIUM TALY A\ WITZERLAND ERMANY
Yo MORE VULNERABLE ALL EUROPE F B KINGDOM I S S

In the world 86 89 87 91 89 94 88 87 20

~ . 0OaA
r\%mﬁn In your continent 85 87 85 92 87 89 83 84 84

L ExpERTS| | In your country 84 80 83 86 87 89 76 53 73

In your city / village 73 64 67 68 66 75 69 37 58
% MORE VULNERABLE ALL FRANCE BELGIUM KlIJN'\IGIEZDM ITALY SPAIN SWITZERLAND
In the world 86 82 82 83 85 80 82 79 81
deAsa. 0~ AR
m In your continent 85 78 81 80 82 79 79 70 73
G MM&N In your country 84 74 79 79 81 79 78 54 69
In your city / village 73 62 61 69 68 70 73 42 50

When you think about the way in which things have been evolving in the past 5 years, would you say that people are...
11 - © Ipsos | AXA Future risks survey 2023 @




FOCUS ON
TECH-RELATED
RISKS




PACE OF EI\/IERGENCE OF RISKS - % RAPIDLY EMERGING

»\2{\ 0) g M Rapidly emerging “" i i f‘

2020 2021 2022 % éRT N & ‘..l’ I-‘ ‘.‘ 2022 2021 SZﬁ())aZII;,
42 44 46 Risks related to Artificial Intelligence and big data 40 40 50
51 48 48 Disruptive technologies 45 44 44
47 39 40 Ethical risks regarding the use of technology 40 39 53
48 52 50 Tech-related economic risks 4 42 41
51 51 45 Risks related to the future of Work 42 41 50
47 39 47 Risks related to changi.ng hea_lth practices 18 41 29

and new occupational diseases
39 49 44 Energy risks* 4. 40 45
3% 30 46 Financial stability risks 39 38 42
37 36 39 Risks related to medical advances and innovations 38 37 42
47 43 42 Cyber security risks 41 38 49
44 42 39 Macro-economic risks 38 38 44
44 41 36 Risks related to evolving regulation and litigation 44 40 50
41 39 42 Risks related to smart and autonomous systems 38 38 40

How would you qualify the pace of emergence of this risk? To those who selected the risk in their top 5

13 - ©lpsos | AXA Future risks survey 2023 *Before 2022, the item was : Energy transition risks




TECHNOLOGICAL ADVANCES CREATE MORE RISKS
THAN IT SOLVES

% AGREE 2022 2020

ALL COUNTRIES Asia-PacIFic 2 49 5
Japan 47 45 44
B Totally agree Bl Somewhat agree Ching 57 46 53
Somewhat disagree M Totally disagree Hong Kong 51 51 58
Australia 54 52 47
EurOPE _8 439
France N8 42 6 | 52 47 49
Belgium 47 50 42
UK 49 46 39
ltaly JKQ 37 47 46 39
Spain _8 Y H4_ 3
Switzerland Il 4 42 3
Germany 38 4 3
5"2'““” ArricA I 40 57 5 5
o Agree Nigeria IR 37 55 57 49
Morocco [IIENG 42 59 56 53
47 >0
403/_0/0
AMEerICA I 37 49 48 41
2020 2022 2023 USA BN 38 -9 | 49 48 42
Do you agree or disagree with the following statements? Mexico 16 31 47 44 35

14 — © Ipsos | AXA Future risks survey 2023 m



F RISKS RELATED TO ARTIFICIAL INTELLIGENCE AND BIG DATA

RISK N°10 IN SPAIN
L

RISK N°5 IN SPAIN

LEVEL OF
LEVEL OF RAPIDLY EMERGING

VULNERABILITY RAPIDLY EMERGING VULNERABILITY FOR 48% (+8 Vs 2022)

x‘l//z . FOR 55% (+9 VS 2022) gy "
s \: 52% 63% IN SPAIN e \: 56 /0 50% IN SPAIN
(+8 VS 2022) (+1 VS 2022)

55% IN SPAIN AWARENESS 17% 64% IN SPAIN E/—' AWARENESS 38% (-5 VS 2022)
E/_, (+1 VS 2022) LOWEST SCORE AMONG 25 RISKS

11% IN SPAIN 38% IN SPAIN
PREPAREDNESS @ PREPAREDNESS

PREPAREDNESS PREPAREDNESS OF PUBLIC OF THE PRIVATE
OF PUBLIC OF THE PRIVATE AUTHORITIES 29% SECTOR 31% (-9)
AUTHORITIES 7% (-7) SECTOR 16% (-6) (-10) 2706 IN S

LOWEST SCORE AMONG 25 RISKS LOWEST SCORE AMONG 25 RISKS L OWEST SCORE AMONG 25 RISKS LRI

0% IN SPAIN 18% IN SPAIN 27% IN SPAIN



THERE IS A NEED FOR A BREAK IN Al AND DISRUPTIVE TECHNOLOGIES
RESEARCH

ALL COUNTRIES . TOTALLY AGREE . SOMEWHAT AGREE SOMEWHAT DISAGREE . TOTALLY DISAGREE
% AGREE % AGREE
64 70
% DISAGREE ] % DISAGREE
a6 SPAIN : 59% 30 SPAIN : 73%

u New question

Do you agree or disagree with the following statements?

16 — © Ipsos | AXA Future risks survey 2023




THERE IS ANEED FOR A BREAK IN Al AND DISRUPTIVE TECHNOLOGIES RESEARCH

. TOTALLY AGREE . SOMEWHAT AGREE SOMEWHAT DISAGREE

| % Agree
ASIA PACIFIC 31 45 B s
JaPAN 24 41 65
THAILAND 30 39 69
PHILIPPINES 26 49 75
INDONESIA 36 46 82
SOUTH KOREA 25 53 78
EUROPE 51
FRANCE 40
BELGIUM 56
UNITED KINGDOM 57
N 15 42 BN 57
SPAIN 59
SwizERLAND. T a7
GERMANY 43
AFRICA 20 46 66
EGYPT 22 53 75
AMERICA 33 38 71
UNITED STATES OF AMERICA 25 34 BEW 50
MExico 32 38 0 (]
COLOMBIA 37 40 77

17 — © Ipsos | AXA Future risks survey 2023

New question

. TOTALLY DISAGREE

% Aqgree

AsIA-PACIFIC 5
JAPAN 38
CHINA Z 79

HonG KonG IS . % 75
AUSTRALIA B 6
EUROPE L5
FRANCE WA 66
BELGIUM 5 IS

UK g 73

ITALY | 6 I

SPAIN Il
SWITZERLAND Il e
GERMANY A s
AFRICA L 10 e
NiceriA ICTO - . E  es
MoRrocco L O e
AMERICA 5 I
USA 15 I

MEXICO 83

Do you agree or disagree with the following statements?




F CYBER SECURITY RISKS

RISK N°3 IN SPAIN

LEVEL OF
VULNERABILITY

\
227- ( 3U
47= T3%

(+2 VS 2022)
70% IN SPAIN

PREPAREDNESS
OF PUBLIC
AUTHORITIES 26%
(+1)

9% IN SPAIN

RAPIDLY EMERGING
FOR 42% (= 2022)

29% IN SPAIN

AWARENESS 42%
E,-' (+3 VS 2022)

46% IN SPAIN
PREPAREDNESS
OF THE PRIVATE
SECTOR 45% (+3)

30% IN SPAIN

RISK N°5 IN SPAIN

HEVIEL 1 RAPIDLY EMERGING
V\ULNERABILITY FOR 41% (= 2022)
~ ~
;%: 68% 499% IN SPAIN
(+1eEtes) AWARENESS 55%
0 0
73% IN SPAIN (+1 VS 2022)
59% IN SPAIN
PREPAREDNESS PREPAREDNESS
OF PUBLIC OF THE PRIVATE
AUTHORITIES 41% SECTOR 41% (=)
(+1)

49% IN SPAIN

47% IN SPAIN



OPINION TOWARDS THE RISK OF A CYBERATTACK

ALL COUNTRIES . VERY IMPORTANT . SOMEWHAT IMPORTANT . SOMEWHAT NOT IMPORTANT. NOT IMPORTANT AT ALL

ALL
COUNTRIES
A massive cyberattack
. 87
happens in your country?
A global and '
global and massive 86

cyberattack happens?

' New question

Let’s now focus on risks related to cyber security. Do you think there is an important risk that...

19 — © Ipsos | AXA Future risks survey 2023

% IMPORTANT

SPAIN

84

79

ALL
COUNTRIES
A massive cyberattack happens
in your country? 6
A global and massive 78
cyberattack happens?
You will personally suffer from a
cyberattack in the coming year 20

(banking account, identity theft,
social networks, etc.)

% IMPORTANT

SPAIN

70

75

64




...AMASSIVE CYBERATTACK HAPPENS IN YOUR COUNTRY?

% Important % Important

GENER PULATION
ASIA PACIFIC 3 91 AsIA-PACIFIC 66
JAPAN 12 87 JAPAN 87
THAILAND %2 VY 8 DSOS 55 /7 e
PHILIPPINES = HonG KonG I Y T o
NOONESIA > AUSTRALIA g8
SOUTH KOREA 34 80
EUROPE o Europe -
FRANCE 68
FRANCE 78 SELGN .
BELGIUM 80
UNiTeD Kivaoou o6 UK o
ITALY 48 el 11 ITALY 75
SPAN Seal S 20 SR
SWITZERLAND 82 SWITZERLAND 63
GERMANY 89 GERMANY 74
AFRICA 29 47 23 76 AFRICA 74
EGYPT 30 50 19 80 NIGERIA 81
MoRrocco 67
AMERICA 48 12 87
UNITED STATES OF AMERICA 22 4 AMERICA 86
Mexico 39 ZK] W s USA 89
CoLomBIA 44 42 13 86 MEXICO 73

Let’s now focus on risks related to cyber security. Do you think there is an important risk that...

20 - © Ipsos | AXA Future risks survey 2023 .
New question




OPINION TOWARDS THE CONSEQUENCES OF A CYBERATTACK

ALL COUNTRIES

A paralysis of health services (hospitals,
emergency, etc.)

A collapse of banking & financial systems

A paralysis of all administrative services
(taxes, benefits, civil status, etc.)

A massive power cut (black out)

A serious catastrophe (nuclear or industrial
accident, etc.)

' New question

And do you think there is an important risk that the following events happen in your country because of a cyberattack?

% IMPORTANT

ALL

SPAIN

COUNTRIES
48 38 12 2 86 79
48 35 i@ 83 73

37 43 18 (e 69

21 - © Ipsos | AXA Future risks survey 2023

. VERY IMPORTANT . SOMEWHAT IMPORTANT . SOMEWHAT NOT IMPORTANT . NOT IMPORTANT AT ALL

ALL

COUNTRIES
:
36 43 18 79
.
76
72

% IMPORTANT

SPAIN

80

1

75

73

67




FOCUS ON SOCIAL
TENSIONS AND
INEQUALITIES




F SOCIAL TENSIONS AND MOVEMENTS

RISK N°8 IN SPAIN

RISK N°7 IN SPAIN

LEVEL OF

v vt RAPIDLY EMERGING
VULNERABILITY VULNERABILITY
\ RAPIDLY EMERGING . FOR 37% (-1 Vs 2022)
M- 0 FOR 41% (+1 VS 2022) Y/ Rg 6 60/ 3306 I S
P \: 62 /O 48% IN SPAIN -V 0 o IN SPAIN
(+6 VS 2022) - IN(J;/:/IE 2022) E/;Q AWARENESS 61%
59% IN SPAIN 1 AWARENESS 43% 0 (+3 VS 2022)
E,W (+6 VS 2022) 61% IN SPAIN
21% IN SPAIN
PREPAREDNESS @ PREPAREDNESS
PREPAREDNESS PREPAREDNESS (A)ETPHUoBFle_llTClEs 3296 (=) gECTTHOERPg(}//OA(T:')E
OF PUBLIC OF THE PRIVATE
AUTHORITIES 14% SECTOR 21% (+6) 37% IN SPAIN 40% IN SPAIN
S
(+1) 17% IN SPAIN

0% IN SPAIN



OPINION ON INEQUALITIES AND SOCIAL TENSIONS

B Inequalities and social tensions in my country are continuous and may not escalate in the future
B Inequalities are becoming more and more serious and could lead to increasing social tensions and fragmentation in my country

u New question

Regarding inequalities and social tensions, to which of the following opinions do you feel closer?

24 — © Ipsos | AXA Future risks survey 2023




OPINION ON INEQUALITIES AND SOCIAL TENSIONS — PER CLUSTER AND COUNTRY

B Inequalities and social tensions in my country are continuous and may not escalate in the future

B Inequalities are becommg more and more serious and could lead to increasing social tensions and fragmentatlon in my country

ASIA PACIFIC Asia-PaciFic N S -1 I
Y 40 60 | Y 33 0 62 |
THAILAND CHINA
PHILIPPINES e 44 55
ey 34 66| AUSTRALIA
SOUTH KOREA
EUROPE
EUROPE ERANCE
FRANCE BELGIUM
BELGIUM UK
UNITED KINGDOM ITALY
ITALY I
SPAIN SWITZERLAND
SWITZERLAND GERMANY
GERMANY 16 34
AFRICA
AFRICA Z! 20 NIGERIA
EaveT < o MOROCCO
AMERICA I 32 A
UNITED STATES oF Arterica, IO T MERICA
= - USA
CoLoyoy NI — MEXICO

25 - ©lpsos | AXA Future risks survey 2023 'New question  Regarding inequalities and social tensions, to which of the following opinions do you feel closer?




THE RISK THAT INEQUALITIES AND SOCIAL TENSIONS LEAD
TO CERTAIN CONSEQUENCES

ALL COUNTRIES . VERY IMPORTANT . SOMEWHAT IMPORTANT . SOMEWHAT NOT IMPORTANT. NOT IMPORTANT AT ALL

% IMPORTANT % IMPORTANT

ALL ALL
SPAIN SPAIN
COUNTRIES COUNTRIES

... threaten social cohesion? o1 95 83 83
... hamper the ability to find collective

solutions to future threats? 89 85 83 82
...threaten the functioning of democratic

institutions? 88 v 81 80
... disrupt business and economic

activities? 88 85 8l 80

paralyzes_ governments in their 86 75 77 75

decision making?

' New question

26 - © Ipsos | AXA Future risks survey 2023 Let’s now focus on social tensions and movements. Do you think there is an important risk that inequalities and social tensions... &



... THREATEN SOCIAL COHESION?

. VERY IMPORTANT . SOMEWHAT IMPORTANT . SOMEWHAT NOT IMPORTANT . NOT IMPORTANT AT ALL

o % Important [

JAPAN 40 49 11 89 Japan 17 50 13 86

THAILAND 53 7 1P China IS 49 27 6 I

PHILIPPINES <X 4l ol o4 HongKong IO =10 vy

INDONESIA 9 90 Australia 20 ” T3 -

SouTtH KOREA 30 12 2l

27 57 14 e

EUROPE 51 40 8 LIS EuRopE ol i s
France xi G 14 3

FRANCE 56 37 o 93 ) 81
Belgium 22 e 17 2

Be,oiuv I Z EmEm oo UK - . - o
UNITED KINGDOM 56 35 8 91 4
| 26 B 58 15 ]

ITALY 47 43 9 90 Itall 26 15 84
GERMANY 43 45 11 88 Germany 87
AFRICA 44 45 11 89 AFRICA 46 g 12 SRS

EGYPT 43 48 O K Nigeria 47 40 10 _SEE
Morocco 45 / 15 3w
AMERICA 44 47 o I
UNITED STATES OF AMERICA 61 34 A o AMERICA 37 49 11 S
MEXICo 29 53 18 82 USA . 48 11 3
COLOMBIA 45 49 5 1zt Mexico 33 13 86

Let’s now focus on social tensions and movements. Do you think there is an important risk that inequalities and social tensions...
27 — © Ipsos | AXA Future risks survey 2023

New question




PREPAREDNESS
OF PUBLIC
AUTHORITIES AND
THE PRIVATE

SECTOR
FOR FUTURE
RISKS




PREPAREDNESS OF PUBLIC AUTHORITIES
FOR FUTURE RISKS % YES WS

2022 ALY

[ /A [} N
WaR ’//\;&%Wf’ Mﬁ g(
== | | |

~_EXPERTS| GENJ& 5 @ 2022 SPAIN 2023

v

27 Chronic illnesses 48 51
33 Pandemics and infectious diseases 42 45
24 Financial stability risks 37 39
2 Cyber security risks 40 47
23 Monetary and fiscal policies risks 37 44
20 Risks related to the future of work 46 42
19 Energy risks* 36 41
27 Risks related to changing health practices and new occupational diseases 47 55
25 New security threats and terrorism 39 49
19 Tech-related economic risks 44 48
20 Pollution 35 43
20 Geopolitical instability 35 36
24 Risks related to evolving regulation and litigation 53 61

29 - © Ipsos | AXA Future risks survey 2023  Would you say that public authorities are well prepared for the emergence of this risk?

Before 2022 : Would you say that public authorities in your country are well prepared for the emergence of this risk? &
*Before 2022, the item was : Energy transition risks




PREPAREDNESS OF PUBLIC AUTHORITIES
FOR FUTURE RISKS % YES W ves

2022 VLG ERPERTS. 2022 SPAIN 2023
17 Macro-economic risks 41 30
23 Risks related to medical advances and innovations 49 93
19 Ethical risks regarding the use of technology 45 39
17 Disruptive technologies 47 46
14 Climate change 27 32
14 Risks related to changing demographics 41 42
13 Social tensions and movements** 32 37
15 Risks related to smart and autonomous systems 40 34
6 Space and planetary risks 48 56
10 Natural resources and biodiversity risks 31 34
13 Long-term exposure to harmful substances 37 49
14 Risks related to Artificial Intelligence and big data 39 27

30 - © Ipsos | AXA Future risks survey 2023  Would you say that public authorities are well prepared for the emergence of this risk?
Before 2022 : Would you say that public authorities in your country are well prepared for the emergence of this risk?
**Before 2022, the item was : Social discontent and local conflicts




PREPAREDNESS OF THE PRIVATE SECTOR FOR FUTURE RISKS - % YES

ALL COUNTRIES

A M Ves
2022 (LS BxPERTS : 2022 SPAIN 2023
36 Chronic illnesses 47 50
42 Cyber security risks 41 49
36 Risks related to the future of Work 50 49
31 Financial stability risks 38 41
38 Pandemics and infectious diseases 39 41
33 Risks related to changing health practices and new occupational diseases 46 49
33 Ethical risks regarding the use of technology 45 50
2 Macro-economic risks 42 35
31 Monetary and fiscal policies risks 37 49
28 Risks related to medical advances and innovations 50 57
28 Tech-related economic risks 47 59
31 Risks related to evolving regulation and litigation 54 69

31 - ©Ipsos | AXA Future risks survey 2023 Would you say that the private sector is well prepared for the emergence of this risk? &




PREPAREDNESS OF THE PRIVATE SECTOR FOR FUTURE RISKS - % YES

A W ves A
2022 LU ExPERTS Eﬁ”{@ﬂ%oﬁ% sl 2022 SPAIN 2023
29 Disruptive technologies 50 56
16 Space and planetary risks 48 59
26 Pollution 33 42
22 New security threats and terrorism 35 43
24 Risks related to changing demographics 40 40
22 Risks related to smart and autonomous systems 42 39
20 Climate change 26 30
15 Social tensions and movements 32 40
14 Natural resources and biodiversity risks 29 34
18 Long-term exposure to harmful substances 36 42
22 Risks related to Artificial Intelligence and big data 40 27
15 Geopolitical instability 30 37

32 - © Ipsos | AXA Future risks survey 2023 Would you say that the private sector is well prepared for the emergence of this risk? @




OPINION ABOUT
PROGRESS, RISK
MANAGEMENT AND
LEVEL OF TRUST

TOWARDS
DIFFERENT
ACTORS




OPINION ABOUT PROGRESS AND RISK MANAGEMENT

ALL COUNTRIES . TOTALLY AGREE . SOMEWHAT AGREE SOMEWHAT DISAGREE . TOTALLY DISAGREE

ﬁ;ﬁ@%z%\ % AGREE
(L ereesrs

% AGREE
ZRA
ALL SPAIN ALL SPAIN
COUNTRIES COUNTRIES
A collective form of progress (benefiting I
individuals, economies and society) is still %z 85 91 85
within reach I
We, as individuals, economies, and society,
have what it takes to fight and manage future 67 48 71
risks

u New question

Do you agree or disagree with the following statements?

34 - © Ipsos | AXA Future risks survey 2023




LEVEL OF TRUST TOWARDS DIFFERENT ACTORS TO LIMIT THE
CONSEQUENCES OF A NEW GLOBAL CRISIS

PNAROOIOINAIAS W ves totally M Yes, somehow M No, somehow [l No, not at all

LA

- EXPERTS| Yes 2022 2021 Yes 2022 2021

SCIENTISTS / ACADEMIA 56 I 84 82 87 19 51 70 66 75
INSURERS 19 58 H 77 69 73 n 41 37 36

INTERNATIONAL ORGANIZATIONS 19 54 73 71 67 62 61 64
ComPANIES K] 56 ﬂ 72 64 69 49 45 47

NATIONAL PUBLIC AUTHORITIES 17 54 E 71 70 68 13 47 60 58 62
POLICE/ ARVY  NEKS] 52 E 68 69 64 n 65 64 62

NGOS AND CIVIL SOCIETY 15 53 E 68 66 64 11 44 55 53 56
PRIVATE CITIZENS IR 46 59 55 54 11 42 53 49 51

If a new global crisis happens in the next 12 months, would you trust the following actors to limit the consequences of this new crisis in the world?
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LEVEL OF TRUST TOWARDS DIFFERENT ACTORS TO LIMIT THE
CONSEQUENCES OF ANEW GLOBAL CRISIS — PER CLUSTER AND COUNTR

ALL COUNTRIES

UNITED
% YES EUROPE FRANCE BELGIUM ITALY SPAIN SWITZERLAND GERMANY
. N ALL KINGDOM

Scientists / Academia 84 84 85 84 85 84 88 79 79
Insurers 77 69 70 63 67 79 71 76 56
International organizations 73 62 51 58 66 78 68 67 60
Companies 72 63 63 54 63 71 73 59 65
National public authorities 71 70 72 55 66 80 66 79 70
Police / Army 68 71 75 55 73 67 70 75 68
NGOs and civil society 68 63 61 62 68 63 60 61 57
Private citizens 59 51 49 44 50 54 52 56 56

% YES EUROPE FRANCE BELGIUM UK ITALY SPAIN SWITZERLAND
Scientists / Academia 70 70 68 71 78 76 73 63 63
Police / Army 65 62 62 57 63 68 66 62 58
International organizations 62 58 50 54 63 60 66 56 59
National public authorities 60 56 48 49 57 57 62 62 56
NGOs and civil society 55 54 55 53 55 60 55 52 49
Private citizens 53 49 51 46 49 58 52 46 43
Companies 49 47 44 39 46 52 54 44 48
Insurers 41 34 26 27 37 39 40 39 33

If a new global crisis happens in the next 12 months, would you trust the following actors to limit the consequences of this new crisis in the world?
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THE ROLE OF INSURERS TO LIMIT THE IMPACT OF FUTURE RISKS

ALL COUNTRIES

B Very important Bl Somewhat important Not very important [l Not important at all

o
% NOT IMPORTANT A’ IMPORTANT % NOT IMPORTANT
7 93 26

SPAIN : 83%

% IMPORTANT
74

SPAIN : 66%

% NOT IMPORTANT 9% IMPORTANT
31 69

% NOT IMPORTANT 9% IMPORTANT
11 89

2022 2022

GENERAL POPULATION

EXPERTS

Do you think that in the future the role of insurers in the protection against these emerging risks will be*...
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THE ROLE OF INSURERS TO LIMIT THE IMPACT ';jgyvgj;fgg;am :jj[“i;“;*;‘j‘t::j‘;‘jjm
OF FUTURE RISKS

ALL COUNTRIES g{g “)fvu
‘J'/ \ \;ﬂl

/EXPERQQ, % Important % Important
ASIA PACIFIC 926 AsIA-PACIFIC 75
JAPAN 97 JAPAN 74
ey 66 | 31  PIENCY CHINA 80
PHILIPPINES 98 HONG KONG 6 I
INDONESIA 95 AUSTRALIA "6 WL
SouTH KOREA 97
EUROPE 66
EUROPE 88 FRANCE EE 64
FRANCE 88 BELGIUM 19 6 I
BELGIUM 86 UK 29 48 7
UNITED KINGDOM 93 BV 16 . 49 | 65
ITALY 92 SPAIN 66
SPAIN 40 43 83 SWITZERLAND 3 63
SWITZERLAND 88 GERMANY el 58
GERMANY 77
AFRICA 83
AFRICA 95 NIGERIA 1 86
EGypT 99 MOROCCO A 0
AMERICA 97 AMERICA 80
UNITED STATES OF AMERICA 1 95 USA 79
MExico 96 MEXICO 34 48 82

CoLOMBIA 72 26 98
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ABOUT IPSOS

Ipsos is the third largest market research company in the world,
present in 90 markets and employing more than 18,000 people.

Our research professionals, analysts and scientists have built
unique multi-specialist capabilities that provide powerful
insights into the actions, opinions and motivations of citizens,
consumers, patients, customers or employees. Our 75
business solutions are based on primary data coming from our
surveys, social media monitoring, and qualitative or
observational techniques.

“Game Changers” — our tagline — summarises our ambition to
help our 5,000 clients to navigate more easily our deeply
changing world.

Founded in France in 1975, Ipsos is listed on the Euronext
Paris since July 1st, 1999. The company is part of the SBF 120
and the Mid-60 index and is eligible for the Deferred Settlement
Service (SRD).

ISIN code FR0000073298, Reuters ISOS.PA, Bloomberg
IPS:FP
WWW.ipsSos.com

GAME CHANGERS

In our world of rapid change, the need for reliable information
to make confident decisions has never been greater.

At Ipsos we believe our clients need more than a data supplier,
they need a partner who can produce accurate and relevant
information and turn it into actionable truth.

This is why our passionately curious experts not only provide
the most precise measurement, but shape it to provide True
Understanding of Society, Markets and People.

To do this we use the best of science, technology
and know-how and apply the principles of security, simplicity,
speed and substance to everything we do.

So that our clients can act faster, smarter and bolder.
Ultimately, success comes down to a simple truth:
You act better when you are sure.
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